Mentoring Program Coordin
Online Helpdesk Portal

Acosteffective online helpdesk portalhelp you successfully manage s
coordinate a formal mentoring program.

TheMentoring Program Coordinator Online Helpdesk ipcitales:
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12 monthsnline portal access

Information, podcasts, videos, and general resenhegséoyour role and function

12 monthgnlimited email helpdeskipport through the unulemit a Requekinction
Discountson all other purchases from The Mentoring Centre during the subscription pe

0s the ideal way to gain an additi one
il e still ensuring that you are o0in c

www.thementoringcentre.com.au
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Mentoring Program Coordinator Online Helpdesk Pc

Overview

The role of a Mentoring Program Coordinator is vital to the successful functioning
of a formal mentoring program. In many cases, the person undertaking this role
does so with limited previous experience in coordinating a formal mentoring
programWe understand that sometimes you just need to reach out and ask

a quick question or accessiwhileresource for 0j ust
staying firmly 6éin charged as the Program Coordina

The Mentoring Program Coordinator Online Helpdesk Rodaldes
Mentoring Program Coordinators with an online support system that inclgge® @i dessrioation, podcasts, vid
and additional resourcés support you managing these aspects of a mentoring program:
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Program coordinator role and functions
Program planning and design
Selection and matching

Education and support

Monitoring and evaluating
Administration and recording
Managing risk.
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Pludi a central part of the service in themighth subscription period is the ability to log emai
support requests for further guidance and advites is done through the urSgbenit a Request
ticketing system. You can also engage with other Program Coordinators through the Progra
Discussion Board.
Atlessthan $2.50 perddyt 6 s a cost effective way to accfisfs ywaou
to havea range of editable templates to use with program participants (mentee and mentor)byodleamur
subscription pyirchasing our DIY Mentoring Program Starter Kit.

Subscription Fee:

$750 plus gsper Mentoring Program Coordinator login required, per $ebscription fee includes:

1 12 months access
1 Unlimited email support via the Submit a Request function on the online portal

1 Access to all information within the online portal.

Terms and Conditions:

annual subscription payment is made. Subscription payments are made annually. Cancellation is provideohtm a rly
provided of the remaining amount. There is no charge for a change of login required (eg. If a Mentoringdhagessy Oatingina
support is provided in email/online format only. Additional charges apply for telephone and/or onsite carsudtEnoy sceexst. |
will commence from the day access is granted to the online portal and continue for 12 months.

Access to the online portal is only provided once payment has been received. Continued access to the systdwhenil thEIy b

Complimentary Resources to the Mentoring Program Coordinator Online Helpdesk Portal

1 DIY Mentoring Program Started Kéy editable resources to help you plan, design, launch and evaluate your prograr
1 Talking Mentoring Video Lib&dyn | i ne vi deo | i brary to provide 6on the
1 Talking Mentoring Fact Sheet Lilkdesgries of PDF documents on a range of mentoring topics

1 Aide Memoire Resourcedjiractical mentee, mentor and partnership work books to enhance program participation.

Receive a discount on any of the above resources when you purchase your subscription to tBentadineispatal.
info@thementoringcentre.com.au for bundle discount pricing.




